The team at ACS are please to be able to o er online job Booking
Please visit our website www.acsolutions.co.nz

As an example if you require any of the following - Ac S

Phone Support - log a job and give a brief explanation and allow -
us to manage a suitable call back. l

Book a site Visit - log a job and give an explanation of whats
required and allow us to manage the best possible solutions

Remote Access Support Required - log a job and give an explanation
we will then be able to arrange the best technician for the call back

MYOB Support Required - log a job and give an explanation
we will advise if we need to see you or can do remotely

Never be caught out of hours again, login in 24 hours a day a
we can respond to your call as soon as possible.

There are several options available simply log a job
through the login page and we will contact you.

Or join a monthly support programme and get the ability

to track the progress of all current and previous jobs. You
will receive your unique username and password and a web
link to go to and will also then receive email updates on a
jobs progress and completion. You will be able to see all
technical notes and charges.

for each job. / — |
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We are also implementing for those who require it support pla 7 f‘ v

This will give the user access to our technicians on a prioritise
basis, see our website for proposed options.

A reminder that we also o er remote access. This allows us to
create a secure connection to your PC. The only stipulation

is that an internet connection preferably not dial up is available.
The user can still have full keyboard and mouse control as we
as the techncian. An icon displays on the screen so you are
we are there and we can only get in when the customer allow
the connection. This is ideal for training support repairs Anti
and update issues etc.




